
H O W  D O E S  T H E  A T L A N T I C 
C O L L E C T  P E R S O N A L 
I N F O R M A T I O N ?

Where possible, The Atlantic will collect your personal 
information directly from you. This may take place in 
a number of ways, such as when you give us a written 
order or ask us to provide a product or service over the 
telephone or internet.

Our website also offers interactive facilities, such as 
customer enquiry or comment forms, competition 
entry forms, and mailing list sign up where personal 
information may be collected. In addition, we may 
obtain personal information from third parties such as 
contractors when organising your event.

Regardless of who provides personal information to us, 
it will always be handled by The Atlantic in accordance 
with this privacy policy and the National Privacy 
Principles.

• responding to enquiries regarding events,  
   our venue’s products and services we offer

• receiving and dealing feedback

• processing orders and administering accounts

• providing customer support

• applications for employment

• marketing and promotional activities

• product development and market research

T H E  W A Y  W E  U S E  I N F O R M A T I O N

P R I V A C Y  P O L I C Y

S E C U R I T Y  O F 
Y O U R  P E R S O N A L 
I N F O R M A T I O N .

Personal information that we store on our 
computer systems is protected by the use of 
secure passwords and identifiers.

We maintain up to date technology to prevent 
un-authorised computer access. Access to 
personal information is limited to those who 
specifically require it in order to discharge 
their business or professional responsibilities. 
We also maintain physical security procedures 
to manage and protect the use and storage 
of personal information contained on paper.

If you should have any queries, please  
do not hesitate to contact us on  
info@atlanticgroup.com.au


